
Activity 1 
 
What: Work Ethic Self Quiz   
When: During Session 
How: Read the question carefully and tick-mark on one of the 5 responses. 

Dependability: 
Are you reliable? 
Never Rarely Sometimes Usually Always 

 
Can people count on you? 
Never Rarely Sometimes Usually Always 

 
Do you follow rules? 
Never Rarely Sometimes Usually Always 

 
Responsibility: 

Do you honor your word'? 
Never Rarely Sometimes Usually Always 

 
While working, do you ever do other things? 
Never Rarely Sometimes Usually Always 

 
Honesty: 

Are you true to the promises you make? 
Never  Rarely Sometimes Usually Always 

 
Are you loyal? 
Never Rarely Sometimes Usually Always 

 
Level of rigor: 

Are you a hard worker? 
Never Rarely Sometimes Usually Always 

 
Do you work to your highest potential? 
Never Rarely Sometimes Usually Always 

 
Level of initiative: 

Do you do work that is not required of you? 
Never Rarely Sometimes Usually Always 

 
Do you do your job well and leave, or do you offer more of 
yourself, free of charge? 
Never Rarely Sometimes Usually Always 



 
 

Activity 2 
What: Work Ethics Action Scenarios 
When: During Session 
How: Read the following scenarios, analyse the subject’s work ethics and share 
your response. 

 
 
Rahul 
 
Rahul wanted to earn extra money, so his parents helped him get a job of delivering papers. 
He had to wake up early in the morning at 5 AM to fold the newspapers. He would then pack 
them in the sack on his bike and ride around the neighborhood, throw the paper on 
driveways. A few times the paper landed on the wet grass. He knew he should probably 
return to the house and place the paper on the driveway but at the same time he figured out 
that he could always pretend that he didn’t notice- especially if no one complained. Rahul 
really didn’t like the job, but he forced himself to do it every morning. About three months 
into the job , he decided it wasn’t the worth of extra money. He told his boss that he wanted 
to quit, but offered to complete the last week of the month because he knew they would have 
to find a new delivery person.  
 

 
What do you think about Rahul’s work ethics, explain your response: 
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Reema  
 
Reema’s college was organising a fun activity day. She volunteered to run a booth where 
people could buy pencils and win prizes if their pencil had a code written on it.. She arrived 
early, set up her booth beautifully and packed all the pencils well. She wrote on the booth 
board that “come, buy a pencil at Rs. 20 and win a prize if you get lucky to get a coded 
pencil”. Everyone who paid Rs.10 would get to choose a pencil from the display. If the pencil 
chosen had a code written on it, the person would win a prize. Reema did a great job running 
the booth. She carefully collected and stored the money and gave out prizes accordingly. Her 
friend Savita came up to the table while she was working. There was a long line of people 
waiting, but Reema wanted to chat with Savita while she worked, which was not easy to do. 
As they finished talking, Savita asked if she could have a pencil. Reema told her that she 
needed to pay Rs. 20. Savita handed over Rs.20 and grabbed a pencil. The boy at the front of 
the line complained, "Hey, that's not fair, she didn't wait in line" Reema told him she would 
give him a prize if he didn't tell anyone. She showed him where one of the pencils with the 
code was, and sent him off with a prize. 

 
What do you think about Reem’s work ethics, explain your response: 
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Sunil 

 
Sunil started his own business trimming lawns in his neighborhood.  He trims the lawn at 
three houses on Saturdays, but he really hopes to get more customers. On Wednesday 
evening, Sunil’s mother escorted him from door to door, where he introduced himself, 
offered his services, and left each neighbor with a piece of paper he had made with his name 
and phone number. That Friday, two more neighbors called to hire him to trim their lawns. 
On Saturday, he woke up early and completed trimming the lawns of all five houses. Sunil 
noticed that one of his customers, Mrs Verma, had a flower bed full of weeds. After he 
finished trimming her lawn, he spent an extra half hour pulling the weeds out of her garden. 
When she was paying him for trimming the lawn, she noticed the work he had done on her 
flowerbed. She was so pleased, she offered him an additional amount of money but Sunil 
politely refused, stating that it was all just part of the job. 

 
 
 

Analyse the work ethics of Sunit, explain your Response:  
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Work Ethics 
Concept 

 
What are Values and Ethics? 
 
Values are our basic beliefs that motivate our attitude and actions. Values help us to classify 
what is important for us in our life. In a narrow sense values are something that is good, 
desirable and worthwhile.  
Ethics on the other hand are moral principles that govern the person's behavior. 
  
 
Ethics are mainly based on virtues, 
rights, and obligations. For 
example, the obligation to refrain 
from crimes, killings, and rape is an 
ethical aspect. 
Work Ethics are values and 
attitudes that individuals 
possess which allow them to 
make decisions and perform their duties with positive moral values that 
include elements like integrity, responsibility, high quality, discipline, 
humility and teamwork. 
 
 
 
 
Difference between Ethics and Values 

Ethics Values 

Ethics refers to a system of moral principles Values are associated with the 

thought process, a person’s sense of 

what is wrong and what is right.  

Ethics aligns with a professional setup Values are associated with personal 

aspects of a person 

Ethics will be consistent within a 

professional setup but would vary between 

2 different organisations or institutions.  

Values vary from person to person, it 

need not be consistent. 
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Ethics are determined by an institution, 

organisation and varied professions. Ethics 

that are followed by medical professionals 

will be different from ethics followed in the 

public administration domain 

Values formed in a person are usually 

determined by family values, religion, 

culture, community etc. 

Ethics could act as a constraint. The action 

that needs to be taken in an organisation 

could be consistent with the values of a 

person, however, there could be chances 

that it cannot be executed as it may not 

align with the ethical standards of the 

profession, organisation or institution. 

Values could act as a catalyst for the 

necessary motivation in a person. 
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